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MOST ACTIVE LENDER RANKIN
FY 2004 YTD 
 
October 1, 2003 –  September 30, 2004 
 
LENDERS 
 
Large Banks 
1. Bank of America 
2. Capital One   
3. Innovative Bank 
4. Wachovia Bank  
5. First Citizens Bank & Trust Co. 
 
Community Banks 
1. Bank of Granite 
2. Surrey Bank & Trust Company 
3. Fidelity Bank 
4. Southern Bank & Trust Co. 
 
Small Business Lending Companies 
1. CIT Small Business Lending Corporation 
2. Self-Help Credit Union 
 
Certified Development Companies 
1. Self-Help Ventures Fund 
2. Centralina Development Corporation 
3. Business Expansion Funding Corp. 
 

 
 
 
 

1

North Carolina
District Review
airview Road, Suite 300, Charlotte, NC 28210 
      Fax: (704)344-6769 

 
ER, 2004 
 

 or fax.  To receive via e-mail, visit www.sba.gov 
ceive via fax, notify Cecelia Rolls by phone at 704-
 cecelia.rolls@sba.gov. 

GS  
    
    

    
 
 $ Amount

7(a) 504 Total Millions
    
302 6 308 $10.8
162 0 162 $6.8
141 0 141 $0.96
77 2 79 $36.5
46 18 64 $12.8

 
 

58 6 64 $15.8
62 0 62 $9.7
18 3 21 $4.1
18 1 19 $2.2

 
 

51 1 52 $28.4
39 0 39 $3.4

 
 

34 34 $18.0
30 30 $12.8

 27 27 $10.9
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NC DISTRICT OFFICE CELEBRATES BEST YEAR EVER IN FY 2004 
 
SBA approved 42% more loans in North Carolina in Fiscal Year 2004 than in FY 2003.  In FY 
2004, 1,380 loans were guaranteed for over $264 million compared to 968 loans for $252 
million in 2003.   
 
SBA’s fiscal year runs from October 1 through September 30. This represents the best year in 
the history of SBA’s North Carolina District Office.  
 
New loan records were set for: 
 
The greatest number of loans in one month (September 2004)      165 
The greatest number of loans in one year             1,380 
 
During 2004, the district broke four consecutive monthly records by approving more loans than 
the month before. 
 
September 2004               165 
August 2004                 162 
July 2004                     136 
June 2004                      132 
 
District Director Lee Cornelison attributes these increases to North Carolina lenders who have 
embraced SBA’s loan guaranty programs for the benefit of their small business customers. 
 
“We are grateful to North Carolina’s participating lenders who have made FY 04 the best year 
in the history of the office,” said Cornelison. “Without their support nothing happens. But part 
of the credit must go to the NC District staff, who have been relentless in raising program 
awareness and in working with lenders on individual loans. It is a great partnership that works 
for small business.” 
  
SBAExpress loans in the state have also increased by 63% during the year. In 2004 NC’s 
participating SBAExpress lenders approved 683 loans for $46.6 million versus 418 loans for 
over $20.9 million in 2003. There are currently 20 SBAExpress lenders doing business in 
North Carolina. 
 
 
NOMINATIONS FOR 2005 SMALL BUSINESS PERSON  
OF THE YEAR   
 
SBA is seeking nominations for the 2005 North Carolina Small Business Person of the Year 
and Small Business Champion (formerly Advocate) awards.  Please consider honoring one of 
your small business clients. 
 
Each year since 1963, the President of the United States has designated a National Small 
Business Week.  The highlight of Small Business Week activities is the presentation of awards 
at the state and national levels.  The 2005 Small Business Week celebration next year will 
honor the small business community's many contributions to the American economy and 
society.  National Small Business Week will be celebrated in Washington, DC April 25-30, 
2005. 
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A new category has been added. SBA Family-Owned Business of the Year honors a family-
owned and operated business which has been passed on from one generation to another. 
Nominees must also serve as a majority owner and operator or bear principal responsibility for 
operating a small business with at least a 15-year track record.  
 
Other local awards include: 
 
Small Business Exporter of the Year  Financial Services Champion 
Young Entrepreneur of the Year   Home-Based Business Champion 
Minority Small Business Champion  Women in Business Champion 
Veteran Small Business Champion   Small Business Journalist of the Year 
 
Nomination packages must be received at the Charlotte District Office on or before Friday, 
December 3, 2004. 
 
To find nomination guidelines and required forms, visit the SBA North Carolina District 
website at http://www.sba.gov/nc. Look in the What’s New? section and click on 2005 Small 
Business Week Awards. For more information contact Mike Ernandes, 704-344-6588 or e-mail 
mike.ernandes@sba.gov. 
 
 
POLICY CHANGES AND CLARIFICATIONS 

7(a) and 504 Program Changes Effective October 1, 2004 (SBA Information Notice 5000-931) 
 
You are probably already aware of the changes which will be in effect until November 20, 
2004, and the expiration of certain temporary statutory provisions. The SBAExpress maximum 
has been reduced $250,000 and guaranty fees have been adjusted.  
To view the notice, visit http://www.sba.gov/banking/5000-931.doc.  
 
LENDER RANKING LIST 
 
Want to see how your bank/organization compares with other SBA lenders? See pages 6-8 for 
the comprehensive year-end loan summary by lender.  
  
MONTHLY LENDER WORKSHOPS 
 
The NC District Office will conduct Lender Workshops from 9:00 a.m. until 12:15 p.m. on 
the second Wednesday of each month at the Charlotte, Raleigh, Wilmington and Asheville 
offices. See below for upcoming dates.   
 
The workshops focus on SBA Loan Programs and borrower eligibility.  Walk-ins are welcome, 
but the presenter appreciates knowing in advance if you are planning to come.  To register, call 
Celia Rolls at (704) 344-6810 for Charlotte, Ivan Hankins at (919) 851-1891 for the Raleigh 
Area, Mike Arriola at (828) 225-1844 for Asheville or Arline Brex at (910) 202-0494 for 
Wilmington.   
    Remaining  2004 Dates 

November 10  December 8  
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REMINDER:  SBA DAYS  
 
If you have clients who would be interested in learning more about SBA’s programs, they can 
schedule a 30 minute, one-on-one information session with an SBA Representative.  Call to 
make an appointment at the following locations:  
 
 
 Sponsor      
 Location Day Hours Phone Number 
Watauga JobLink 
Center Boone* 

Second 
Thursday 10 a.m.-3 p.m. 828-265-5385 

Cary 
Chamber Cary 

Third 
Wednesday 10 a.m.- 2 p.m. 919-467-1016 

 
SBA Charlotte 

Fourth 
Tuesday 9 a.m. - 4 p.m. 704-344-6563 

Gaston Co. 
Chamber Gastonia 

Second 
Tuesday 9 a.m. - 1 p.m. 704-864-2621 

Greensboro  
Chamber Greensboro 

First 
Tuesday 10 a.m.- 2 p.m. 336-510-1234  

Henderson Co. 
Chamber Hendersonville

Third 
Friday 10 a.m.- 2 p.m. 828-692-1413 

Catawba Co. 
Chamber Hickory 

Third 
Tuesday 10 a.m.- 2 p.m. 828-328-6000   

Mooresville 
 Chamber Mooresville 

First 
Thursday 9 a.m. - 2 p.m. 704-664-3898 

Rowan Co.  
Chamber Salisbury 

Fourth 
Wednesday 9:30 a.m.-2 p.m. 704-633-4221 

  
*No SBA Day on November 11, 2004 

  
SUBSCRIBE TO “DISTRICT REVIEW” AT WWW.SBA.GOV 

 
To help us serve you better, we encourage all readers of the North Carolina District Review to 
subscribe via the agency’s website.  It’s fast and easy! If you have any questions, call Mike 
Ernandes at (704) 344-6588 or e-mail mike.ernandes@sba.gov. 
 
To subscribe: 
 

1. Visit http://www.sba.gov and click on Other SBA Subscriptions. (Look left below 
the SBA logo, under ‘SBA Solutions e-newsletter’.)  

 
 
2. On the SBA FREE Newsletter and Publication Subscription Center page, simply 

follow the instructions to get the District Review and other publications sent to you 
via email. 

 
3. Scroll down and check the boxes next to the newsletters you want.  

 
4.          Enter your first name, last name and e-mail address in the box at the bottom of the  

       page and click on "Subscribe." You will receive an e-mail confirmation. 
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NC DISTRICT OFFICE LENDER CONTACTS 
 
David Dillworth                   (704) 344-6578     david.dillworth@sba.gov 
Gary Borchardt                   (704) 344-6377     gary.borchardt@sba.gov 
Karen Hoskins                         (704) 344-6381      karen.hoskins@sba.gov 
Thomas Neal                     (704) 344-6577     thomas.neal@sba.gov 
Cecelia Rolls                                  (704) 344-6810  cecelia.rolls@sba.gov 
 
 
ASHEVILLE & WESTERN NC  
 
Mike Arriola                     (828) 225-1844      michael.arriola@sba.gov 
 
 
RALEIGH/DURHAM & NORTHEASTERN NC  
 
Ivan Hankins                      (919) 851-1891      ivan.hankins@sba.gov 
 
WILMINGTON & EASTERN NC  
 
Arline Brex                     (910) 202-0494      arline.brex@sba.gov 
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SBA North Carolina District Loan Approvals October 1, 2003 - September 30, 2004  

 
 # 7(a) 504   

Lender Loans Participation Total  Total $ Amount  
Bank of America 302 6 308  $              10,834,565  
Capital One Federal Savings 162 0 162  $                6,830,000  
Innovative Bank 141 0 141  $                   961,000  
Wachovia 77 2 79  $              36,577,500  
Bank of Granite 58 6 64  $              15,821,675  
First Citizens Bank 46 18 64  $              12,828,545  
Surrey Bank 62 0 62  $                9,799,500  
CIT Small Business Lending 51 1 52  $              28,406,769  
BB&T 38 7 45  $              17,720,500  
Self-Help Credit Union 39 0 39  $                3,454,000  
The Fidelity Bank 18 3 21  $                4,149,200  
Comerica 20 0 20  $              11,982,700  
SouthTrust Bank 18 2 20  $                3,840,100  
Southern Bank & Trust 18 1 19  $                2,242,450  
Community West (Goleta) 17 0 17  $                3,205,800  
Business Loan Center, LLC 12 4 16  $              12,946,506  
Bank of Stanly 16 0 16  $                2,165,500  
GE Capital 5 9 14  $                8,755,900  
Community South Bank 13 0 13  $                9,949,900   
Central Carolina Bank 4 7 11  $                4,516,000 
Sound Banking Company 11 0 11  $                1,040,600  
Capital Bank 6 4 10  $                5,565,200  
First National Bank of Shelby 7 1 8  $                   837,500  
California Bank & Trust 7 0 7  $                1,282,500  
Bank of the Carolinas 6 0 6  $                1,218,776  
Cardinal State Bank 4 2 6  $                   820,625  
CNL Commercial Lending 6 0 6  $                2,624,000  
First Gaston Bank 6 0 6  $                   765,717  
New Century Bank 5 1 6  $                2,745,000  
Wells Fargo 6 0 6  $                   315,000  
Carolina Bank 5 0 5  $                1,304,000  
First South Bank 5 0 5  $                1,600,000  
FNB Southeast 3 2 5  $                1,153,000  
Four Oaks 5 0 5  $                1,059,600  
RBC Centura 0 5 5  $                4,238,500  
Zions First National Bank 0 5 5  $                5,858,356  
Catawba Valley Bank 3 1 4  $                1,048,321 
Coastal Federal Bank 4 0 4  $                   655,000  
Piedmont Bank 2 2 4  $                1,708,000  
First Bank 3 0 3  $                   406,000  
First Community Bank 3 0 3  $                   765,000  
First National Bank & Trust 2 1 3  $                1,262,250  
Independence Bank 3 0 3  $                   308,000  
Mid-Carolina Bank 0 3 3  $                1,718,800  
The Scottish Bank 2 1 3  $                   515,500  
Unizan  3 0 3  $                4,191,000  
American Community Bank 0 2 2  $                   419,325  
Asheville Savings Bank 2 0 2  $                   117,400  
Bank of Wilmington 0 2 2  $                   838,098  
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        SBA North Carolina District Loan Approvals October 1, 2003 - September 30, 2004 

(continued) 
 
       

 # 7(a) 504    
Lender Loans Participation Total  Total $ Amount  

Cabarrus Bank & Trust 2 0 2  $                   165,000  
Citizens Bank 1 1 2  $                2,389,100  
Crescent State Bank 1 1 2  $                   492,500  
Paragon Commercial Bank 0 2 2  $                2,003,500  
Regions Bank 0 2 2  $                2,691,630  
Security Savings Bank 0 2 2  $                1,877,500  
Southern Community B&T 2 0 2  $                   300,000  
Sterns 2 0 2  $                   346,200  
SunTrust 2 0 2  $                1,372,500  
Temecula Valley Bank 2 0 2  $                1,913,200  
The Community Bank 2 0 2  $                   359,520  
The East Carolina Bank 2 0 2  $                   375,000  
United Community Bank 0 2 2  $                1,303,350  
Waccamaw 1 1 2  $                1,546,000  
American Express Centurion 1 0 1  $                     15,000  
Banco Popular 1 0 1  $                   190,000  
Bank of North Carolina 0 1 1  $                   586,000  
Business Carolina, Inc. 1 0 1  $                   132,000  
Carolina Commercial 0 1 1  $                   482,500  
Coastal Federal Credit Union 1 0 1  $                     60,000  
First CIT Bank 1 0 1  $                     70,000  
First National Bank - SO 1 0 1  $                1,075,000  
First Trust Bank 0 1 1  $                   321,558  
Gateway Bank & Trust 1 0 1  $                   150,000  
Lexington State Bank 0 1 1  $                   413,958  
Macon Bank 1 0 1  $                   125,000  
Main Street Bank 1 0 1  $                1,025,000  
Mechanics & Farmers Bank 1 0 1  $                     76,500  
Mutual Community Savings 1 0 1  $                   150,000  
National Cooperative 1 0 1  $                   700,000  
Peoples Bank 1 0 1  $                   500,000  
Planters Bank 1 0 1  $                   100,000  
PMC Capital 1 0 1  $                1,647,500  
Randolph Bank & Trust 1 0 1  $                   110,000  
Springs Mortgage Corp. 0 1 1  $                   362,500  
Sterling St. Bank 1 0 1  $                   352,600  
The Bank of Asheville 1 0 1  $                     87,000  
The First National Bank 1 0 1  $                     64,000  
The Heritage Bank 1 0 1  $                   622,000  
Unity Bank 1 0 1  $                   720,000  
Washington Mutual 1 0 1  $                   405,000  
Yadkin Valley Bank & Trust 0 1 1  $                   417,500  
  1268 115 1380  $        280,328,894  
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  SBA North Carolina District Loan Approvals October 1, 2003 – September 30, 2004 

(continued) 
 
 
 
Certified Development Corps. # Loans 
    
Self-Help Ventures Fund 34 
Centralina Dev. Corp. 30 
Business Expansion Funding 27 
Wilmington Indus. Dev. Corp. 6 
Northwest Piedmont Dev. Corp. 5 
Asheville-Buncombe Dev. 3 
Smoky Mountain Dev. Corp. 3 
Region D Dev. Corp. 3 
Region E Dev. Corp. 2 
Region C Dev. Corp. 1 
Neuse River Dev. Corp. 1 
  115 
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